VNPT

HUONG DAN SU DUNG
CHU KY SO VNPT SMARTCA TREN VNEID

Chir ky s0 1a chit ky dién tir gitip nguoi dan ky ho so truc tuyén
nhanh chong, cO gia tr1 phap ly nhu ky tay.

«” Chir ky so trén VNelD 1a gi?

La chir ky dién tur tich hop trong irng dung VNelD

Dung dé ky ho so, giay to online trén Cong Dich vu cong

Co gia tr1 phap ly nhu ky tay
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< Dang ky tai khoan murc 1

1 Docthdéng tin tir thé CCCD

2  Chup anh chan dung

3 Hoan thién théng tin dang ky va guri hé sg

Dich vu tai khoan mic 1

v Tich hgp thong tin ca nhan tir Ca sé dif liéu
Quéc gia vé Dan cu

v Phong chéng dich

v Dich vu céng Quéc gia

v Cap nhat cac tin tuc, bai viét, thong bao mdi



Budc 2 : DANG KY SMART CA TREN VNelD VNPT

Piéu kién: Tai khodn VNelD phai dugc dinh danh cap do 2

Thuc hién:

- Pang nhap VNelD

- Trong phan “Nhém dich vu” chon muc “Dich vu khac”.

- Chon “Chirng thu chit ky so6”.

- Chon “Pang ky chirng thu chir ky so”

- Chon tiép “Dang ky chirng thu chir ky so”.

- Chon nha cung cap “VNPT SmartCA”

- Chon goi cudc, tick “Toi dong y” va an “Tiép tuc”.

- Trong bang xac nhan chia sé théng tin voi dich vu VNPT
SmartCA, chon “Xac nhan”.

- Két thic qua trinh, an “Diéu hudng ngay” dé hoan tat dich vu.
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& (S Lich str yéu cau

Chung thu chir ky so

Chirng thu chit ky s6 céng cong la chirng thu chir ky s6
do t6 chtrc cung cap dich vu chirng thuc chir ky sé cong
cong cap cho thué bao. Khoan 3 Diéu 4 Nghi dinh
23/2025/NDb-CP

Dang ky chimg thu chir ky s6

Chua cé yéu cau dang ky ching thu chir ky sé
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< Dang ky chimng thu chir ky so

VNPT SmartCA o
1 San pham dich vu dang ky

Tién ich dich vu

v/ Ky s an toan, khong gidi han

v/ Dadang, linh hoat gaéi cudc dich vu

v/ Mién phi ky sé dich vu céng

v/ HO tro truc tuyén 24/7 qua tong dai 1800 1260

2 Chon goi cudc

Goi cudc ching thu ky s6 mien phi khi dang ky tir
VNelD

Thoi han: 12 thang Mtrc phi: 0 VND o

T6i doéng y véi Diéu khoan sir dung dic
~  Chinh sach quyén riéng tu cia VNPT
SmartCA.
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Xac nhan chia sé thong tin cho VNPT
SmartCA

g\ >

VNPT SmartCA

Hé thong dinh danh va xac thuc dién tr sé sur dung cac
thong tin sau day dé chia sé vai Cong ky so tap trung va
VNPT SmartCA:

© Hién thong tin

&

Tén goi cudc WA
Thdai han Ariiieht
ML,J'C phl' *kkhkkk

e Cac thong tin chia sé bat budc

S6 dinh danh ca nhéan

Ho va tén
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Xac nhan chia sé thong tin cho VNPT
SmartCA

Ho va tén Fkkkokk
Ngay sinh —
Qudc tich S
Noi thudng tru okokkokk
Noi & hién tai —
Ngay cdp Can cudc/CCCD —
Noi cdp Can cudc/CCCD Sk

Luu y: Yéu cau nay sé duoc dang ky trén thiét bi
SM-S908E hién tai. Khi xac thuc ky can duoc xac nhan
dung trén thiét bj thuc hién dang ky

Muc dich chia sé, xu ly dir liéu:
Cac truong thong tin trén dugce chia sé nham thuyc hién

dang ky st dung san pham dich vu tai VNPT SmartCA.

T6i da doc va hiéu r6 néi dung muc dich (da
¥ néu & trén); Quyén, nghia vu cua chd thé di
liéu va déng y vdi cac ndi dung nay.
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Tao yéu cau thanh cong

Dé hoan tat dich vu, vui long bam vao Piéu huédng
ngay

Hé thong sé tu dong diéu hudng sang Cong ky so

tap trung sau: 2s

Luu y: Truong hop chua lién két dugc thong tin sang Cong
ky s tap trung, cong dan thuc hién truy cép lai vao phan
lich sir yéu cau cua chirc nang nay dé thuc hién diéu
hudng lai.

bieu hudng ngay

Quay vé trang chu




Buwdc 3 : KY HO SO DIEN TU ONLINE VNPT
-> Truy cap cong dich vu cong trén may tinh tai dia chi:
https://dichvucong.gov.vn/
-> Pang nhap tai khoan (bang tai khoan VNelD)
» P3ing nhap bang QRCode: dang nhap VNelD trén dién thoai
€ dung i'ng dung VNelD quét QRCode € dang nhap
* P3ng nhap bang xac thuc SMS: nhap tai khoan, mat khau
VNelD, nhan ma xac thuc toi dién thoai € nhap ma xac thuc
dé dang nhap
-> Tim kiém tén tha tuc hanh chinh cong
-> Pién cac thong tin theo yéu cau dé hoan thién ho so
-> Cu0i cung thuc hién ky s6 VNPT Smart CA Ién ho so dién tur vira
tao va giri ho so l1én cong dich vu cong
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DPang nhap dia chi web:
https://dichvucong.gov.vn/

Két ndi, cung cdp thdng tin va dich vu cdng moi lic, moi ndi

)" Théng tinvadichvu Thanh todn tructuyén Phan dnh kién nghi  Danh gia chat ludng phucvu  Hb trg

|F"--J|"| ap tu khoa tim kiém

Dich vu céng truc tuyén

THONG BAO VE VIEC DUNG VAN
HANH CONG DICH VU CONG QUOC...

D CONG AN

Nhap ma xac nhan dang nhap e g
1l liéu Quoc gia vé dan cu

<

Ngay 21/04/2026 Ma xac nhan da dugc gtii vé (ing dung VNelD.

Tién hanh md ng dung VNelD dé ldy ma xac nhan va nhap
ma tai day:

Nhap ma xac thyc
tu hé thong
owri vé dién thoai

Ban khéng nhan dugc ma xac nhan?

© F
GUi lai ma SMS

Nhan ma xac nhan mdi s6 dién thoai

Huy bo



%eéNG DICH VU CONG QUOC GIA ) viv

Két ndi, cung cap théng tin va dich vu cdng moi Itc, moi nai

Thoéng tin vadichvu  Thanh todn truc tuyén  Phan 4dnh kién nghi  Danh gid chat lugng phuc vu  H6 trg

Ching thuc Tim kiém néng cao Q

Dich vu cong lién théng: Khai sinh,

Khai 11

6ng truc tuyén Dich vu c6ng truc tuyén ctia Dang

Tim kiém
dich vu cong
can thyc hién

THONG BAO VE VIEC DUNG VAN
HANH CONG DICH VU CONG QUOC...

Tinh thanh *

Tim kiém tinh thanh

Nhap cac thong tin co ban
cua ngwoi lap yéu cau

Déi tuong thuc hién

Lam thad tuc cho ban than

Huy
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Nhap cac thong tin lién quan
dén ngwoi thuc hiéu yéu cau dich vu cong

Ngay cap * Noi cap (Nhap hoac chon) *

B 22/12/2022 ®» ©® Cuc canh sat quan ly hanh chinh vé trat tu xa hoi
S6 dién thoai * Thu dién ta

0911741555 vi du: abc@gmail.com

Pia chi chi tiét *
95

() T6i ddéng y luu céac théng tin dd nhap vao "Théng tin dinh danh" ctia t6i d& str dung cho nhirng Ian tao hé so sau.

<— Quay lai Budc ti€p theo




Thong tin cha hoé so

STT

Tén thanh phan ho so

Ban chinh gidy t&, van ban lam co s& dé
ching thuc ban sao va ban sao can chirng
thue. Trwong hop ngudi yéu cau chirng thuc
chi xuat trinh ban chinh thi co quan, t8 chuc
tién hanh chup tir ban chinh dé& thuc hién
chirng thue, trir trudng hop co quan, t8
chire khéng c6 phuong tién dé chup. Ban
sao tir ban chinh d& thuc hién ching thuc
phai cé day du cac trang da ghi théng tin
cua ban chinh.

Ké khai thong tin

&

Thanh phan ho so

Pinh kem tép tin

Chon tép dinh kem +

Thong tin nhan két qua

Thao Tac

P VNPT

H¢é thong liét ké cac thanh phan
cac file khac ciia ho so.

Ngwoi yéu cau cip nhét file
kém theo yéu cau

biang cach chon tép dinh kém
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Xem t& khai dién tor
vNPT (o

Xac thuc ky s6

(16) Phuong thirc nhan két qua:

Vui long md ing dung VNPT CA trén dién thoai dé xac thuc.
Nhan
“Xac nhan” trén irng dung dé hoan tat qua trinh ky sé

Truc tuyén Nhap thong tin trire tuyén:
(17) Ho so dinh kém theo quy dinh.

S6 lwgng ban: 1

Ngudi yéu cau cam doan cac thong tin cung cép la diing sir that va chiu hoan toan
trach nhiém trurdc phap ludt vé ng1 dung cam doan cua minh.
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Truomg hop céc thong tin vé giay t& chimg minh noi cu tni da dwoce khai théc tir

CSDLQGVDC, dugce hé thong dién ty dong thi khong phai xuat trinh (theo hinh < Lich str tai liéu ky s&
thirc trye tiép) hoac tai 1én (theo hinh thire tryre tuyén). - o
- T ngay Dén ngay
Mau dién tir trong tac ghi nhan thoi gian (gio, phit, gidy, ngay, thang, nam hoan 05/05/2026 13/05/2026 =

tat viéc cung cap théng tin); nguoi yéu cau trede d6 di dang nhép vao hé thong ’
théng qua viéc xdc thyc dién tir theo quy dinh. reraus (2 gime dieh

© 119412203

Ky s6 thanh cdng 13/05/2026 16:38:47

Ung dung... Trung tam CTHDT Qudc gia - QD769

© 1709818946
H&t thoi han 13/05/2026 14:57:34
Ung dung... Trung tam CTDT Qudc gia - QD769
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Ban chinh gidy t&, van ban lam co s dé
chirng thuc ban sao va ban sao can ching
thuc. Trudng hop ngudi yéu cau ching thuc
chi xuat trinh ban chinh thi co quan, t6 chic
tién hanh chup tir ban chinh dé thuc hién
ching thuc, trir truéng hop co quan, t6
chuc khong c6 phuong tién dé chup. Ban
sao tlr ban chinh d€ thuc hién ching thuc
phai c6 day du cac trang da ghi théng tin
cla ban chinh.

mattruoc.pdf e & (0] 5

Thém thanh phan ho so

Ghi chu (Trich yéu noi dung ho so)

Nhap ghi chu
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Trung tam phuc vu hanh chinh cong UBND Xa Nghia... ¢

Nhan két qua ban giay c6 dong dau ()

Phi, I& phi

& Phi thd tuc: khéng xac dinh
5 Lé phi dang ky: khéng xac dinh

B S8 lugng phiéu sao trich luc: a

Tong so tién can thanh toan: 0 VND

i Thutuc nay chua xac dinh phi, € phi. Can bo ti€p nhén sé lién hé téi ban sau!

Quay lai
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Gui hé so thanh céng

Thong tin dich vu
Chirng thuc ban sao tir ban chinh gidy t&, van ban do co quan, t8 chirc cé thA&m quyén cua Viét Nam; co
quan, t& chirc cé thA&m quyén cua nudc ngoai; co quan, t8 chirc cé thAm quyén cua Viét Nam lién két vdi co

quan, t8 chirc cé thAm quyén cua nudc ngoai cap hodc chirng nhan
Ma hé sd: H42.252-260513-150032

So tién da thanh toan 0 VND
So tién can thanh toan khi nhan két qua 0 VND




